
INTRODUCTION

This statement has been published in accordance with the UK Modern Slavery Act, which requires 
businesses to disclose the steps they are taking to tackle slavery, servitude, forced and bonded 
labour, child labour and human trafficking (together known as ‘modern slavery’). It sets out the steps 
that Matchesfashion Limited (t/a MATCHESFASHION.COM) takes to prevent modern slavery within 
our own business and our supply chains. This statement relates to actions and activities during the 
financial year 1 February 2017 to 31 January 2018.

OUR COMMITMENT

MATCHESFASHION.COM is committed to preventing modern slavery in its corporate activities and 
across its supply chains. We have zero tolerance approach to slavery and human trafficking.

OUR BUSINESS AND SUPPLY CHAIN

MATCHESFASHION.COM is a global luxury retailer of men’s and women’s fashion, as well as 
homeware products. We stock over 400 established brands and deliver to more than 170 countries 
across the world. We are primarily an online retailer, but also operate seven stores in London and 
host a number of international events throughout the year. Our operations are supported by a team 
of over 650 employees, a majority of whom are based in our head office in London. In addition, we 
manage one distribution centre and a photography studio (both London-based) and a local office in 
Hong Kong. MATCHESFASHION.COM’s operations also include our in-house brand, Raey. 
Our supply chain includes an international portfolio of brands that vary in size; from the world’s 
largest and most influential fashion houses to small artisan and boutique designers. To support our 
general business operations in the UK we have a number of suppliers relating to functions including 
(but not limited to) logistics, technology, office management and professional services. 
MATCHESFASHION.COM is majority owned by Funds advised by Apax Partners.

OUR GOVERNANCE

Operations Board: The key purpose of the Operations Board is to focus on building our long-term 
vision and strategic plan and is ultimately accountable for ensuring we are a responsible business.

Sustainability Committee: We established our Sustainability Committee in 2017, with senior 
representatives from across MATCHESFASHION.COM and our sustainability advisors, Eco-Age. The 
Committee meets on a regular basis to discuss the strategic direction of our sustainability activities 
and progress against projects and targets. Here, our Chief HR Officer and Eco-Age provide updates 
on our modern slavery strategy.
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OUR APPROACH

In order to manage the varying modern slavery risks across our supply chain, we have identified four 
core groups of people:

 ● Our direct employees
 ● People directly and indirectly employed by suppliers for our in-house brand, Raey
 ● People directly and indirectly employed by suppliers of products for re-sale
 ● People directly and indirectly employed by suppliers of goods and services not for re-sale

The following sections of this statement outline our existing policies, procedures and due diligence 
processes, including those implemented during the 2017/18 year, as well as our plans for the future 
for each group identified.

Our direct employees

Our policies and procedures

 ● Anti-Bribery Policy: This policy sets out our zero-tolerance approach to bribery and 
corruption and commitment to acting professionally, fairly and with integrity in all 
our business dealings and relationships wherever we operate and implementing and 
enforcing effective systems to counter bribery.

 ● Whistleblowing Policy: This policy sets out our commitment to providing an ethical and 
moral working environment, free from malpractice, harassment, bullying, discrimination 
and breaches of Health and Safety. It outlines how MATCHESFASHION.COM’s 
employees and individuals performing functions in relation to the organisation can report 
breaches of this commitment without fear of recrimination.

Steps taken during 2017/18

Through our regular Sustainability Committee meetings, we highlighted our modern slavery risks 
and began discussing our modern slavery strategy with senior representatives across the business. 
We also began developing our Code of Business Conduct to set out our values, responsibilities and 
obligations with regards to the handling of certain ethical situations commonly faced by the company 
and its employees, including anti-competitive activity, confidentially of information, conflicts of 
interest, corruption and bribery, discrimination and whistleblowing.



Our plans

In 2018 we will initiate our Modern Slavery Working Group in order to ensure we continue to 
understand our modern slavery risks, define preventative and mitigating actions and progress 
against our action plans. This group will include key stakeholders from across the business, be 
chaired by our Chief HR Officer and attended by our Chief Operating Officer who feeds into our 
Operations Board. Eco-Age, our sustainability advisor, will also sit on this working group. 

During the 2018/19 financial year, we will finalise our Code of Business Conduct and share this with 
all of our employees. 

We are also in the process of developing a Modern Slavery Policy which will set out our commitment 
to understand and manage modern slavery risks throughout our operations and supply chain.

People directly and indirectly employed by suppliers for our in-house brand, Raey

Our policies and procedures

 ● Code of Conduct: This Code of Conduct sets out expectations of our suppliers, relating 
to internationally recognised standards and appropriate codes of practice covering the 
significant sustainability impacts associated with business activities. It outlines the 10 
GCC® Principles of Sustainable Excellence that we aim to work in partnership with our 
suppliers to meet, including Transparency, No Child Labour and Fair Work which relate 
to modern slavery. We endeavour to support our suppliers to ensure that they meet 
the standards of the code. However, as stated in the code, MATCHESFASHION.COM 
reserves the right to suspend trading with any supplier found to be in breach of one or 
more of these Principles. The Code of Conduct is publicly available online.

Steps taken during 2017/18

During the 2017/18 financial year, the Raey team were trained on the Code of Conduct to understand 
expectations of MATCHESFASHION.COM’s suppliers, relating to significant sustainability and 
welfare issues.

Our plans

During the 2018/19 financial year, we will complete our partner survey to understand how we 
manage our environmental, social and economic impacts and align with MATCHESFASHION.COM’S 
Code of Conduct.



In 2019, we will be working with our sustainability advisors, Eco-Age, to start developing a 
Material Sourcing Policy and a Responsible Manufacturing Policy in order to manage the 
environmental, social and economic impacts throughout our supply chain. These policies will 
align to MATCHESFASHION.COM’s Code of Conduct and will take modern slavery risks into 
consideration. Once finalised, we will provide training to all direct Raey employees on these policies 
and their requirements to ensure awareness across the brand. We will also develop a Responsible 
Manufacturing Audit Checklist and devise a plan for auditing our manufacturing partners in the 
future.

As outlined for our direct employees, we are developing a Modern Slavery Policy which will apply to 
those employed by Raey’s suppliers. All relevant Raey employees will also complete modern slavery 
training, in order to equip them with the skills to prevent, recognise and mitigate modern slavery. 

People directly and indirectly employed by suppliers of products for re-sale

Our policies and procedures

 ● Code of Conduct: This Code of Conduct sets out expectations of our suppliers, relating 
to internationally recognised standards and appropriate codes of practice covering the 
significant sustainability impacts associated with business activities. It outlines the 10 
GCC® Principles of Sustainable Excellence that we aim to work in partnership with our 
suppliers to meet, including Transparency, No Child Labour and Fair Work which relate 
to modern slavery. We endeavour to support our suppliers to ensure that they meet 
the standards of the code. However, as stated in the code, MATCHESFASHION.COM 
reserves the right to suspend trading with any supplier found to be in breach of one or 
more of these Principles. The Code of Conduct is publicly available online.

 ● Our Partner Survey: In collaboration with our sustainability advisor, Eco-Age, we have 
developed a brand survey to collect detailed information from the brands we stock on 
how they manage their environmental, social and economic impacts. This forms part of 
our modern slavery due diligence process, with questions related to working conditions 
throughout the supply chain. We will assess the responses of each brand on an individual 
basis.

Steps taken during 2017/18

During the 2017/18 financial year, we developed our Code of Conduct, brand survey and identified 
key contacts from all of our brand partners in order to set out our sustainability expectations and 
collect information on their approaches. We will be working with our sustainability advisor, Eco-Age, 
to support as many of our brand partners as possible with completing this survey and analysing the 
risks identified through responses to the survey.



Our plans

In 2018, we will outreach to all of our brand partners to circulate the Code of Conduct and to complete the 
brand survey. We will complete an assessment of all responses to our survey in order to highlight key themes 
and major risks presented. In 2019, we will complete an internal review of the brand survey to ensure it is fit 
for purpose, developing an action plan for further due diligence throughout the year.

People directly and indirectly employed by suppliers of goods and services not for re-sale

Our policies and procedures

 ● Code of Conduct: This Code of Conduct sets out expectations of our suppliers, relating to 
internationally recognised standards and appropriate codes of practice covering the significant 
sustainability impacts associated with business activities. It outlines the 10 GCC® Principles of 
Sustainable Excellence that we aim to work in partnership with our suppliers to meet, including 
Transparency, No Child Labour and Fair Work which relate to modern slavery. We endeavor to 
support our suppliers to ensure that they meet the standards of the code. However, as stated in 
the code, MATCHESFASHION.COM reserves the right to suspend trading with any supplier found 
to be in breach of one or more of these Principles. The Code of Conduct is publicly available 
online.

 ● Procurement Templates: We have a standard Request for Information (RFI) document which is 
sent out to potential suppliers during the tendering process and before a contract is signed off, 
including a request for a list of all policies and certifications. Here, suppliers with policies covering 
modern slavery risks are identified.

Steps taken during 2017/18

During the 2017/18 financial year, we developed our Code of Conduct and identified key contacts from all of 
our not for re-sale suppliers in order to set out our sustainability expectations and collect information on their 
approaches. 

Our plans

In 2019, we will outreach to our key suppliers to circulate the Code of Conduct. We will be completing an in-
depth review of our procurement processes and identifying further opportunities to prevent and mitigate risks 
of modern slavery throughout out our supply chain. 



OUR PERFORMANCE

Through the Modern Slavery Working Group we will establish in 2018/19, we will define Key 
Performance Indicators to measure our effectiveness in ensuring that slavery and human trafficking 
is not taking place in any part of our business or supply chains in the future. 

This statement was approved on 06/12/18 by the organisation’s operations board, who review and 
update it annually.

Signed:

Dated: 06/12/18


